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Policy and Propm Planning Division
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Washington, DC 20~S4

RE: Alarm moditorinl services

Dear Ms. Crellin:

-rhis is in response 10 your request for information regarding U S WEST
Communications (USWC) services relating to the alarm monitOring business. USWC
provides telecommunications uanspan service~ to alann monitOring companies who in
turn provide alarm monitorin~ seJ"lices ro their CUSlomers orpauons. USWC's
transpon SC'IVices facilitate specialized t~lec:ommunications between the security
equipment localCd on the premises of the patron of the alarm monitoring company 8J1d
the alarm monitorin. company's surveillance center. USWC does not offer any alarm
monitoring services directly f.O CUStorIlel'5 who wish to have their premises or
environmental conditions monitCll'ed.

USWC offers two different tnmspon prodUCtS to alarm monitoring companies that
permit them to monitor conditions on 1heir picron.c' premises via the patron's reJUlar
rclephone line. TheM products Me mown ccoe:ricl1ly in the alarm industry as derived
local channel services. One product is marketed under the name Scan A1cn~ Service.
The other is known as Versanet~ Service. Both Scan AlcnDt and Versaned> are
provided aver tbe switched networlc and used by alarm monilOlin& companies to
moniror the environment of residence and business locations for burpary J fire, or life
safety events. Other P.C!.'sible uses include monitorin. environmental conditions (e.g.
sreenhouscs and retail freezers).

The Scan Alen1ll( ScMce;req~ Ibe foUowin, components: a subscriber lerminal Wlit
(SnJ) on the alarm monltOdn, company patron's premises, which is provid~ by the
alarm monitcrin. company; a scanDer and a roUter located on USWC'5 premises.
provided by USWC; and a terminal device Joc:ated at the allUlD moniumnl company' 5
surveillance center, provided by the a1ann monitoring company. USWC connects the
patron's premises to the scanner ....ia a derived local channel on a standard basic
exchange line (e.g.• IFB. IFR. etc.). The scanner is connected to the rourer which is
coMccted, via private line faciliti~ to the terminal device located at the alann
monitoring company's surveillance site,

The overall arranpment opetlleS in the followin, manner: The 8m on the premise of
the alann monitarinr; comparty's patron nnsmits alum status information to the
USWC cenrral office over the patrons reJUlar telephone line by way of a low frequency
tone. The !Canner located in the USWC central office checks the presence of this tODC
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and also polls the STU over the telephone line for the status of aJann sensors on the
patron's premises. The absence of the low frequency tone or a change in alarm scnlor
statUS is forwcded via the router to me I1ann monitoring company's tenninaJ device.
The alarm monitoring company then deci~5 what action is appropriate.

Because there is no code or protoeol convenion or other eMuced service involved in
Scan AlenT\lll, it is treaIed 15 a buic wecommunicluons service by USWC. Scan
Alerr™ is cmrently offered by USWC in the stares of Arizona. Orelon. and
Wa.c;hinitOn.

Venanertl reqairea the fol1olriJJl componcnu: a remote module 1oQr.ed on the alann
monitarinl company patron', premises. pnMdc:d by the alarm monitoringc~y; a
scanner located on USWC's premilel, provided~~~swc; and a terminal device:
located al1he BlIIm monitorinl compIJl)"s sur." . ce center, proWSed by the alarm
monitorin, company. USWC connects me parton's remme module to the central office
seanninl device via a sprud speccrum derived channel carried over a standard. basic:
exchange line (e.g.• IFB, If'R. etc.).

Versane:t~ operIrc,s in the following manner: The remote module sends alarm IeDsor
slatus data to USWC's scanner oyer the patron's tclular telephone line by way of a
spread spectrUm derived channe.l. The SCIDnCf demodulates the spread specE1'U111 signal
and converts it to Fr:c>' Shift Key (FSlC) modulation and A~CII coOc. The
resultin. data is then arded to the t.erminal device located llt the alatm compe.ny.
The alann company intell'l'etS the daa and detcn:rJinc& what. if any. action to take. The
scanner checks the alarm monitarin. company PIII'ODS' lines every few seconds for the
SFW spectrum sianaL H a loss of ai.nll is recopized. the scanner send& a
notificanon TO me terminal at the alarm monitorin. company's site, ""here appropriate
action is taken.

Versanet~ is treated u an enhanced Ia'Vic:c by USWC because it invol\'es code and
prOtoCol conversion. Vcrsanet* i' offeredJEUfSuant waiver ofme FCC rulcsl. A
description of verSIDetCl is found in U SST's Cost Allocation Manual in
Section n. Item E. Alarm Service&. Versane. is currently available in Arimna.
Colorado. Idaho. Iowa, MinnesOTA. Nebraska. New Mexico, Utah, and Wyoming.

Please call me ifyau have any additional questions about these SCJ"Iices.
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1 See In the ).Utter of Applied Spectrum Technologics, Inc., MeMgndum Qpinipn and.
2m.. E.NF No. 85-6, RaJ.... July 3. 1985, and In the Matter of The Mountain States
Telephone and Telepaph Company, M!mmJndum Opinion and Order, AAD 6-110',
h1ea.d April 2, 1986


